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Survey 'l Benefits of Fluoride

Ql Are you owore we hove no fluoride odded to the woter in our
oreo?

Yes 29 No 71

Q2 Fluoride is beneficiol to teeth. Are you owore of this?
Yes 90 No l0

Q3 Do you hove o fluoride toothposte os your normol doiry poste?
Yes 84 No 3 Unsure 13

Q4 Are you owore thot between the oges of 3-16 the proctice con
provide fluoride treotment?

Yes 40 No 50

This survey wos oimed of fomilies due to question 4 so thot we could
get os occurote o result os possible.

The onswers to question I ond 4 show thot there is still not os much
educotion regording fluoride os there could be.
As o proctlce, we will oim to highlight the benefits of fruoride
opplicotion to porents of their child's oppointment. we hove posters
up in some of the surgeries to show people whot their recommended
fluoride content in toothposte is. We odvertise the OHE service in the
woiting room ond the dentist will odvise porents if they feel their
children will benefit from on oppointment.
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Survey 2 Gum Heolth

QI Do you ever suffer from sore or bleeding gums?
Yes 22 No 78

Q2 Do you know whot the term 'gingivitis' meons ond how to
control/prevent it ?

Yes 8l No 19

Q3 Do you know whot o dentol hygienist is ond whot treotments
they offer?

Yes 96 No 4

Q4o Do you know the benefits of using Corsodyl producls
Yes 74 No 26

Q4b Do you know the different forms Corsodyl comes in?
Yes 64 No 35
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Comments

More informolion regording products would be opprecioled.
78% of those osked soid they did not suffer from bleeding or sore
gums. Of the 22% who onswered thot they did, the mojority of these

did
respond positively to knowing whot services the hygienist offered ond
the benefits of using Corsodyl products. From the survey results, it
seems it would be beneficiol to odvertise in the woiting room
the benefits of corsodyl products os well os highlighting the services of
fhe hygienist for those potients who hove not seen them before.
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Survey 3 Potient ExPerience

Ql Were you greeted promptly ond politely of reception?
Yes ]00 No 0

Q2 Were you greeted politely in the surgery?
Yes '100 No 0

Q3 lf you hove hod to contoct the surgery by telephone, how would
you rote your overoll exPerience?

Very Good 70 Good 29 OK I Poor 0

Q4 lf you hove emoiled the surgery, did we deol with your emoil
efficiently?

Yes 43 No 1 N/A 55

Comments

Very helpful.
Alwoys o worm welcome.
Stoff olwoys helpful ond chottY.
Alwoys hod on excellent service oy the proctice'
Very good service with pleosont stoff.
Extremely sotisfied with my whole dentol experience'
My experience of this dentist hos olwoys been excellent.

We will olwoys endeovour to offer o polite service to oll our polients.

Unfortunotely of busy times, we moy not be oble to get to someone
immediotely ond will olwoys opologise for keeping someone
whether it be in person or on the telephone.

A lot of potients use emoil now to confirm or chonge their
oppointments.
The emoils ore checked constontly.


